
 

  

 

 

South Huron Recreation Centre  

RETURN TO PLAY COVID-19 FACILITY GUIDELINES FOR ICE USERS 

As COVID-19 continues to evolve, the information below is subject to change 

without notice. A COVID-19 Safety Plan will be required from each user group 

before the start of the season and may need to be updated throughout the 

season. 

Definitions: 
User Groups:  Participants/members of a league or organizations utilizing ice 

Renters: The signatory body on the rental contract or the organization the 

signatory body is representing   

Municipal Responsibilities 
Staff have committed to changing operational procedures to address the 

challenges associated with COVID-19. These changes include:  

 Increased cleaning and sanitization of high touch surfaces and common 

areas 

 Regulated entry and exit, Including increased signage 

 Hand sanitizing stations throughout the facility 

 Contact tracing for public events/rentals  

 Wearing a face mask in all public areas 

 Daily staff self-screening 

 Regular public updates through municipal channels, such as social 

media and our website 

 Physical distancing of at least two meters  

Entrance/Exit 
All users are asked to enter/exit through the front doors located on the west 

side the building. 

Entrance Process 
User groups will be required to ensure proper procedures are followed in 

relation to COVID-19.  
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There will be signage posted for instructional use. User groups are expected to 

follow the rules in place by the Municipality of South Huron, the Province of 

Ontario, the Huron Perth Public Health Unit and their governing 

organization/league. 

It is the responsibility of the renter to track how many people are attending 

their rental and maintain contact tracing. The renter must ensure they keep a 

log of all participants entering the facility. The log book shall be kept for 

contact tracing purposes. The Municipality of South Huron will not ask for this 

information, however; in case of an outbreak the Huron-Perth Public Health 

Unit may ask. 

Entrance Time and Exit Time 
Entrance into the facility will be permitted 15 minutes prior to your ice time. 

Users arriving earlier are asked to wait in their vehicle. 

Dressing rooms (if applicable) must be vacated within 15 minutes after leaving 

the ice.  

It is the responsibility of the renter to ensure users have left the building by the 

required time. 

Dressing Room Use 
For non-hockey participants, there will be no access to dressing rooms. 

Dressing rooms will be available to those born in 2009 and earlier with a 

maximum of 8 people per room depending on the room.  

Those born after 2009 are asked to come dressed. Benches will be available for 

putting skates on.  

If you come dressed, please leave dressed. 

Showers and washrooms within the dressing rooms will not be available for 

use. 

If you require a washroom, public washrooms are located in the foyer. You will 

need skate guards to access them. 

Facility Capacity 
The maximum amount of people on the ice surface is 50 at any given time. This 

does not include Municipal staff. It is the responsibility of the user group to 

ensure no more than 50 people are in the area.  

Ice participants must ensure the following: 

 Users are only to be in public access areas as identified by signage 



 Users must remain in the dressing room until the ice re-surfacer has 

cleared the ice 

The Municipality has tried to coordinate ice rentals to reduce the amount of 

downtime in between rentals and maximize ice time for renters/users. 

Renters/users need to be aware traffic follows in between ice bookings and 

respect timeframes for entry/exit. Users entering the facility late may have to 

wait for the previous user to vacate before entering. 

Spectators 
There will be no spectators at this time. 

A parent is allowed in the building to assist those who require help (example; 

children) but must leave the building after assistance is no longer required.   

Items Allowed in the Facility 
Vending machines and the concession stand are not open at this time. We 

encourage you to bring a reusable water bottle, and your own food as needed. 

Bags, individual food and beverages are permitted in the facility. No shared 

food (e.g. potlucks, bake sales, team snacks, etc.). Waste containers must be 

used.  

Warm Ups/Dry Land Training 
Warm ups and dry land training are not permitted in the facility.  The doors to 

the banquet hall are locked, and will only be unlocked if you have the banquet 

hall rented and approved by the office.  

Reporting of Incidents –COVID-19 
The Municipality of South Huron along with the Huron Perth Public Health 

Unit must be notified immediately of any cases or suspected cases of COVID-

19. 

If required to notify the Municipality, please do so by both an email to 

recreation@southhuron.ca and by phone to 519-235-0310 ext. 235. 

Cleaning 
Dressing rooms will be cleaned and sanitized in between each use. Public 

washrooms and high touch surfaces will be cleaned and sanitized on an as 

needed basis in accordance with rentals. 

Users are responsible for ensuring all garbage is collected in trash bins 

provided in dressing rooms. Users must ensure that participants are not 

spitting, or depositing other bodily fluids on any surface in the facility 

(example; the ice surface). 
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User groups are required to tidy and dispose of any materials left on players’ 

benches.  

Referee Rooms 
Referee rooms will not be available for coaches.  

Coaches should come dressed for practice and should be prepared to put on 

skates.  

Masks 
Masks are required in the facility as per Huron Perth Public Health Unit 

regulations. During athletic or physical activity indoors, the removal of face 

masks is permitted. Participants are required to wear a mask in dressing 

rooms until they are permitted to access the ice surface. 

Conduct with Staff 
All participants must ensure they maintain at least 2 metres distance when 

speaking to staff. There is a zero tolerance policy for any mistreatment of staff. 

Any person that refuses to maintain physical distancing with staff will be asked 

to leave.  

Parents/coaches are responsible for young children. Children are not allowed 

to wonder. 

Compliance  
User groups that do not comply with facility rules explained above will be 

contacted by the manager and at the manager’s discretion, any future rentals 

will be cancelled.  The cancellation section of the contract will apply. 

 

For further facility rental questions/concerns please contact Vanessa Culbert 

at 519-235-0310 ext. 303 or vculbert@southhuron.ca 

For operational concerns/questions of an urgent nature please contact Megan 

Goss at 519-235-0310 ext. 235 or mgoss@southhuron.ca 
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